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What can I say about that Wednesday (28 October) evening session?  I suppose the key word is - 

DISRUPTIVE. 

It essentially started off with an anonymous email to the Chair of BCS’ North London Branch.  A 

possibility of someone in the audience, of the event held at the London office, would become a 

disruptive element to the flow of the meeting. 

Though the threat could not be confirmed, apparently it was to disrupt the key speakers’ availability.  

On short notice, their organisations – NSPCC, Internet Matters, National Crime Agency – decided 

that the event was too risky for their representatives, on child safety online and child protection, to 

participate. 

Another disruptive factor that occurred was overbooking.  Registration counted 120 attendees, but 

there were only 90 seats.  Which is normally acceptable, because odds are there would be a fair 

portion of no-shows.  With mixed blessings, the number of arrivals filled the lobby of 5 Southampton 

Street, to the point that Security had to bar access to the 1st Floor. 

These factors and more prompted Branch Chair, Dalim Basu, to ask the audience a key question – 

What is your definition of ‘disruption’?  Wanting people to think differently, was one answer.  

Examples used was traveling the London Tube and overbooking, which can wreak havoc on the best 

laid plans.  Dalim proposed the scenario – What should we do if someone tried to disrupt the 

meeting?  Responses ranged from assessing the matter first, to physically escorting the ‘element’ 

out the venue.  Ultimately It was made clear that, if there was going to be some bad behaviour, 

there were decisive actions that would address the matter promptly.  The ‘disruptive element’ did 

not show itself that evening.  If he/she was there, I think they got the message. 

NSPCC 

On with the show.  Dalim became the stand-in speaker on behalf of the absent organisations, which 

really was more challenging than he made it appear.  He first presented the slides for NSPCC, which 

focussed on the ‘Share Aware’ campaign which included videos on the dangers of online grooming of 

children.  The emotional impact on children affected (e.g. humiliation, feeling trapped) was 

emphasised, and blamed on older perpetrators preying on naivety.  However, a member of the 

audience stated that these perpetrators are getting younger year on year. 

InternetMatters.org 

Dalim then did the slides for InternetMatters.org, which focused on how parents play a role in 

keeping children safe online.  The content stated that the majority of parents don’t have near 

enough information about what to do, and generally feel that the Internet service providers are 

responsible.  As a matter of fact, 73% of parents surveyed were not even aware of the child ‘Safety 

Mode’ feature in the YouTube settings. 

Comments from the audience: 

 Parents aren’t showing real interest at school workshops about online child protection 

 BCS has the Policy Hub site, with programmes listed which encourages BCS Members to 

teach IT in communities 

 A reminder that 4 BCS Member Groups (including the North London Branch) partnered to 

organise this online grooming event, which emphasised the importance of the subject 

matter 
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 Parents have the fear of not knowing (the darkside of the Internet) and have the feeling of 

not doing enough 

Pitmans LLP 

Legal Counsel - Will Richmond-Coggan – actually did present, and expressed the challenges of 

enacting law which keeps up with the rapid evolution of technology and the Internet.  Enacting law 

is inherent with delays, with the aim to impose legal limitations to the rights of people.  Regarding 

Internet service providers, they encourage freedom of expression, in the form of free and 

continuous flow of data.Will used a legal case study to show the challenges of interpreting the law – 

An airline passenger making a plane-hijacking joke on Twitter, which provoked an arrest under the 

UK Communications Act. 

Will talked about sexual grooming, and the related laws – 2013 Sexual Offense Act & 2015 Serious 

Crimes Act.  He also discussed the 2014 Counter-Terrorism & Security Act, which focuses on 

radicalisation grooming.  What he did point out was a loophole in convicting an alleged perpetrator - 

Online grooming is only a crime if the offline meeting actually occurs. 

Forensic Services, LGC 

Finally, Protiviti Ryan Rubin, Managing Director in the Digital Investigation Unit encouraged the use 

of online monitoring software for children’s devices.  He stated grooming can occur internationally 

and sometimes a child is saved only by the justified suspicion of a loved one.  Children should be 

taught to apply the ‘Grandma Test’ – If your online content can’t be shown to your Grandmother, 

don’t use it.   

The cyber landscape is moving from a ‘Wild West’ environment to a targeted ‘Strategic Attack & 

Response’ one.  There is a need for more professional engagement from BCS Members (a Call to 

Action).  Disruptive action can be either destructive or constructive, and managing the related 

impact depends on how responsible the Perpetrator, or Protector, chooses to be. 

 


