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The Internet is increasingly used for many questionable activities, including some involving 
exploitation of young and vulnerable people. Online grooming is one such activity, which may lead to 
physical sexual abuse, radicalisation, trafficking, slavery or other disturbing consequences. 
The NSPCC [www.nspcc.org.uk] states “Grooming is when someone builds an emotional connection 
with a child to gain their trust for the purposes of sexual abuse or exploitation. Children and young 
people can be groomed online or in the real world, by a stranger or by someone they know - for 
example a family member, friend or professional. Groomers may be male or female. They could be 
any age. Many children and young people don't understand that they have been groomed, or that 
what has happened is abuse.”  

 

Our expert presenters are: 
 

 

 
 
 
Carolyn Bunting 

General Manager 
Internet Matters Limited 
 

Carolyn Bunting is General Manager for Internet Matters Limited, an independent, not-for-
profit organisation funded by the four major ISPs that is dedicated to helping parents make 
the internet a safer place for their children.  Launched in May 2014, Internet Matters provides 
access to the best and most up to date advice on how parents can help keep their children 
safe online. 
 

 
 
 
 
 
Claire Lilley 
Head of Child Safety Online 
NSPCC 

 
Claire is responsible for the NSPCC’s strategy, policy and related programme of work in 
relation to child safety online, including issues such as child abuse images, online bullying, 
children's access to adult content online and 'sexting'.  Claire is also responsible for working 
with a range of stakeholders to develop innovative ideas and partnerships that have the 
potential to make a difference to increasing child safety online. She regularly represents the 
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http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-abuse/
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-exploitation/


 

 

NSPCC in the media and sits on the Executive Board of the UK Council for Child Internet 
Safety and on the Strategic Governance Group of the Child Exploitation and Online 
Protection centre command with in the National Crime Agency. 

 


